
October 31, 2014 

Letter of Appeal 

Schools and Libraries - Correspondence Unit 

30 Lanidex Plaza West 

PO Box 685 

Parsippany, NJ 07054-0685 

Appellant: Ewing Marion Kauffman School 

Applicant BEN: 16062278 

Form 471 Number: 914773 

FRNs: 2493298 

To whom it may concern, 

We are appealing the decision to deny funding for FRN 2493298, Form 471 # 914773, Funding Year 

2013, in the Funding Commitment Letter dated September 4, 2014. 

The reason for denial of the FRNs provided on the FCDL is: ORI: Documentation provided during review 

shows the vendor selection documentation was created 06/19/2014, which is after the contract award 

date. The vendor evaluation should be completed and documented prior to the vendor selection and/ or 

signing and dating of a contract with the selected service provider. Therefore, the FRN is denied. 

We responded to PIA Reviewer Marc Nurnberger on June 181
h explaining that "The lowest cost vendor 

was chosen for the VoIP for FRN 2493298." According to the USAC Website, "When an applicant 

examines and evaluates the bids received for eligible services, it must select the most cost-effective bid. 

The price of the eligible products and services must be the primary factor in the evaluation, but does 

not have to be the sole factor." During the bidding process which took place between November 9, 

2012 and December 8, 2012 there were 5 bids and the Ewing Marion Kauffman School selected the 

lowest cost bid which was from sipVine, Inc. 

The school had already complied with the FCC Rules concerning selecting the lowest cost vendor. The 

vendor selection documentation that was created 06/19/2014 should not be considered as it was done 

after the selection was made and after the Form 471 was submitted and certified. 

We ask that FRN 2493298 on Form 471 # 914773 be approved as it was originally submitted as there 

were no program violations committed for vendor selection since the lowest cost vendor was selected. 

Thank you for your help in this matter, 



~~ 
Corey Scholes 

Interim CEO 

1-816-268-5661 

cscholes@kauffman.org 

6401 Paseo Blvd. 

Kansas City MO 64131 

l~~ 
Toby Sykes 

eRate Solutions 

1-785-840-0100 Ext 101 

tobysykes@eratesolutions.com 

PO Box 1426 

Lawrence KS 66044 

Attachments: FCDL, RFP, copies of bids, June 18 email to PIA reviewer 
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USAC 
Universal Service Administrative Company Schools and Libraries Division 

FUNDING COMMITMENT DECISION LETTER 
(Funding Year 2013: 07 /01/2013 - 06/30/2014) 

September 4, 2014 

TOBY SYKES 
EWING MARION KAUFFMAN SCHOOL 
PO BOX 1426 
LAWRENCE I KS 66044 

Re: FCC Form 471 Application Number: 914773 
Billed Entity Number (BEN): 16062278 
Billed Entity FCC Registration Number (FCC RN): 0020501979 
Applicant's Form Identifier: EMKS-FY2013 

Thank you for your Funding Year 2013 application for Universal Service Support and for 
any assistance you provided throughout our review. The current status of the funding 
request(s) in the FCC Form 471 application cited above and featured in the Funding 
Commitment Report(s) (Report) at the end of this letter is as follows. 

- The amount, $43, 612. 13 is "Approved." 
- The amount, $114,231.60 is "Denied." 

Please refer to the Report following this letter for specific funding request 
decisions and explanations. The Universal Service Administrative Company (USAC) is also 
sending this information to your service provider(s) so preparations can begin :for 
implementing your approved discount(s) after you file FCC Form 486, Receipt of Service 
Confirmation Form. A 9uide that provides a definition for each line of the Report 
is available in the Guide to USAC Letter Reports in the Reference Area of our website. 

NEXT STEPS 

- Work with your service provider to determine if you will receive discounted bills or 
if you will request reimbursement from USAC after paying your bills in full. 

- Review technolo~y planning approval requirements. 
Review Children s Internet Protection Act (CIPA) requirements. 

- File FCC Form 486. 
- Invoice USAC using the FCC Form 4 74, Service Provider Invoice ( SPI) Form, or FCC Form 4 72, 

Billed Entity Applicant Reimbursement (BEAR) Form, - as products and services are being 
delivered and billed. 

TO APPEAL THIS DECISION: 

You have the option of filing an appeal with USAC or directly with the Federal 
Communications Commission (FCC). 

If you wish to appeal a decision in t his letter to USAC, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter . Failure to meet this 
requirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and email address for the 
person who can most readily discuss this appeal with us. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/s/ 

'3T2U800101393 - 01393020400000 



2. State outright that your letter is an appeal. Include the following to identify the 
USAC decision letter (e.g., FCDL) and the decision you are appealing: 
- Appellant name, 
- Applicant name and service provider name, if different from appellant, 
- Applicant BEN and Service Provider Identification Number (SPIN), 
- FCC Form 471 Application Number 914773 and the Funding Request Number (FRN) or 

Numbers as assigned by USAC, 
"Funding Commitment Decision Letter for Funding Year 2013," AND 

- The exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support your 
appeal. Be sure to keep a copy of your entire appeal, including any correspondence. 
and documentation. 

4 . If you are the applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC's decision. If you are the service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC ' s decision. 

5. Provide an authorized signature on your letter of appeal. 

We strongly recommend that you use one of the electronic filing options. To submit your 
appeal to USAC by email, email your appeal to appeals@sl. universalservice. org:>r submit your 
appeal electronically by using the "Submit a Question" feature on the USAC website. USAC 
will automatically reply to incoming emails to confirm receipt . 

To submit your appeal to USAC by fax, fax your appeal to (973) 599- 6542. 

To submit your appeal to USAC on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, please see "Appeals" in the Schools 
and Libraries section of the USAC website . · 

If you wish to appeal a decision in this letter to the FCC, you should refer to 
CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must 
be received by the FCC or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that you use the electronic filing options described in Appeals 
in the Schools and Libraries section of our website. If you are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW, 
Washington, DC 20554. 

OBLIGATION TO PAY NON-DISCOUNT PORTION 

Applicants are required to pay the non-discount portion of the cost of the products 
and/or services to their service provider(s). Service providers are required to 
bill applicants for the non-discount portion. The FCC stated that requiring 
applicants to pay their share ensures efficiency and accountability in the program. 
If USAC is being billed via the FCC Form 474, the service provider must bill the 
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form 
472, the applicant pays the service provider in full (the non-discount plus 
discount portion) and then seeks reimbursement from USAC. If you are using a 
trade-in as part of your non-discount portion, please refer to Disposal or Trade-in 
of Equipment posted in the Reference Area of our website for more information. 

NOTICE ON RULES AND FUNDS AVAILABILITY 

Applicants' receipt of funding commitments is contingent on their compliance with all 
statutory, regulatory, and procedural requirements of the Schools and Libraries Program. 
Applicants who have received funding commitments continue to be subject to audits and 
other reviews that USAC and/or the FCC may undertake periodically to assure that funds 
that have been committed are being used in accordance with all such re9uirements. USAC 
may be required to reduce or cancel funding commitments that were not issued in 
accordance with such requirements, whether due to action or inaction, including but not 
limited to that by USAC, the applicant, or the service provider. USAC, and other 
appropriate authorities (including but not limited to the FCC), may pursue enforcement 
actions and other means of recourse to collect improperly disbursed funds. The timing 
of payment of invoices may also be affected by the availability of funds based on the 
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amount of funds collected from contributing telecommunications companies . 

Schools and Libraries Division 
Universal Service Administrative Company 

( 
' 
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FUNDING COMMITMENT REPORT 
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL 

BEN: 16062278 
Funding Year: 2013 

Comment on RAL corrections: The applicant did not submit any RAL corrections. 

FCC Form 471 Application Number: 914773 
Funding Request Number: 2493257 
Funding Status: Funded 
Category of Service: TelecornmunicationsService 
FCC Form 470 Application Number: 461360001074017 
SPIN: 143000677 
Service Provider Name: Verizon Wireless (Cellco Partnership) 
Contract Number: MTM 
Billing Account Number: 386818526-00001 
Multiple Billing Account Numbers: N 
Service Start Date: 07 /01/2013 
Service End Date: 06/30/2014 
Contract Award Date: N/A 
Contract Expiration Date: N/A 
Site Identifier: 16062278 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eligible Recurring Charges: $48,457. 92 
Annual Pre-discount Amount for Eligible Non-recurring Charges : $. 00 
Pre-discountAmount: $48,457.92 
Discount Percentage Approved by the USAC: 90% 
Funding Commitment Decision: $43, 612 .13 - FRN approved as submitted 

FCDL Date: 09/04/2014 
Wave Number: 064 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015 
Consultant Name: TOBY SYKES 
Consultant Registration Number (CRN): 16024804 
Consultant Employer: eRate Solutions, L.L .C. 

FCDL/Schools and Libraries Division/USAC 
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FUNDING COMMITMENT REPORT 
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL 

BEN: 16062278 
Funding Year: 2013 

Comment on RAL corrections: The applicant did not submit any RAL corrections. 

FCC Form 471 Application Number: 914773 
Funding Request Number: 2493272 
Funding Status: Not Funded 
Category of Service: Internet Access 
FCC Form 470 Application Number: 687990001058366 
SPIN: 143027194 
Service Provider Name: Surewest Kansas INC. 
Contract Number: N/A 
Billing Account Number: N/A 
Multiple Billing Account Numbers: N 
Service Start Date: 07/01/2013 
Service End Date: N/A 
Contract Award Date: 03/07/2013 
Contract Expiration Date: 06/30/2016 
Site Identifier: 16062278 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eligible Recurring Charges: $115, 200 .00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $. 00 
Pre-discountAmount: $115 , 200.00 
Discount Percentage Approved by the USAC: 90% 
Funding Commitment Decision: $0. 00 - Bidding Violation 
Funding Commitment Decision Explanation: DRl: Documentation provided during review 
shows the vendor selection documentation was created 06/19/2014, which is after the 
contract award date. The vendor evaluation should be completed and documented prior 
to the vendor selection and/or signing and dating of a contract with the chose 
service provider . Therefore,theFRN is denied. <><><><><> DR2: Based on the 
documentation you provided during review, FRN 2493272 will be denied because you did 
not consider all bids received in response to the FCC Form 470 and/or RFP during your 
evaluation process. Correspondence was provided during review suggesting that only 
bids from Time Warner and SureWest were considered, however, bids were also received 
from two other service providers. FCC rules state that all bids must be considered 
before selecting the winning service provider. 

FCDL Date: 09/04/2014 
Wave Number: 064 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015 
Consultant Name: TOBY SYKES 
Consultant Registration Number (CRN): 16024804 
Consultant Employer: eRate Solutions, L. L. C. 

E'CDL/Schools and Libraries Division/USAC 
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FUNDING COMMITMENT REPORT 
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL 

BEN: 16062278 
Funding Year: 2013 

Comment on RAL corrections: The applicant did not submit any RAL corrections. 

FCC Form 471 Application Number: 914773 
Funding Request Number : 2493298 
Funding Status: Not Funded 
Category of Servic e: Internet Access 
FCC Form 4 70 Application Number: 687990001058366 
SPIN: 143036648 
Service Provider Name: sipVi ne, Inc. 
Contract Number: N/A 
Billing Account Number: N/A 
Multiple Billing Account Numbers: N 
Service Start Date: 07/01/2013 
Service End Date: N/A 
Contract Award Date: 03/13/2013 
Contract Expiration Date: 06/30/2014 
Site Identifier: 16062278 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eligible Recurri ng Charges: $11, 724. 00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $ . 00 
Pre-discount Amount: $11 , 724. 00 
Discount Percentage Aperoved by the USAC: 90% 
Funding Commitment Decision: $0. 00 - Bidding Violation 
Funding Commitment Decision Explanation: MRl: The FRN was changed from month to month 
service to a contractual service to agree with the documentation provided during the 
review of your FCC Form 471 application. <><><><><> DRl: Documentation provided 
during review shows the vendor selection documentation was created 06/19/2014, which 
is after the contract award date. The vendor evaluation should be completed and 
documented prior to the vendor selection and/or signing and dating of a contract with 
the selected service provider. Therefore , the FRN is denied . 

FCDL Date: 09/04/2014 
Wave Number : 064 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015 
Consultant Name : TOBY SYKES 
Consultant Registration Number (CRN) : 16024804 
Consultant Employer: eRate Solutions, L.L.C. 

FCDL/Schools and Libraries Division/USAC 
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Item# 3 
FRN 2493298 '· ' 

. ' :· 

Thank you for allowing sipVine to provide this bid for the Ewing Marion Kauffman School. 
sipVine delivers phone features and benefits of a large enterprise phone system for businesses 
of all sizes. We customize the solution to meet your requirements and enhance your 
communication practices. Let sipVine's consultative approach and hands on programming 
maximize the benefits you w ill receive! 

Reliable 
The school will enjoy the features and benefits of a state-of-the-art digital phone solution. 

• sipVine's Hosted platform includes fully redundant servers in a secure data center for your 
peace of mind. 

• 
• 

Your service can now have disaster recovery components so you will never miss a cal l. 
We deploy a cutting edge Voice Quality technology that ensures your voice calls are crisp and 
clear every time! 

Simple 
Our service runs over your existing high-speed internet connection. Your digital phones are pre
configured by sipVine's technical staff and plug into your office Ethernet connection. The only on-site 
equipment required is our router with our Voice Quality technology and possibly some other fax 
adapters. 

Affordable 
The school will have unlimited local and long-distance calls at a low monthly price per user. We also 
offer low international and toll-free rates. 

• 
• 
• 

No system administrative costs or service contracts . 
Low up-front investment; no PBX to buy! 

There are simply no hidden fees! 

No Contracts wit h sipVine·! 

We believe strongly that we need to earn 
your business each and every day. We also 
strive to be an affordable solution for all of 

l~ ... · 
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~ You can customize the feature set t o f it your business needs and effic iency desires: ~~ 

~ . ., Automat ed Attendant : Huot Groups ~.~~:,:._1:::.'.;···.: :,.., ... Holiday Greeting Sch~du le ... TiMe of Day Routing ;·~ 

~~ ·.· Voicemail to Em ail · Direct Dial Numbers for Every User .... 
~-·.; ... Inbound Fax to Emai l .~ Corporate and Personal Di rer.tories ~ 
,. ,_ Cvstomi2~ On-Hold Music •· Dial by User Exteusion :J. 
1'.l .,. 
;:; - ~ Intercom l o Phones and Overhead Speakers •. Sirnultaneout. Ring to Cell Phones !>.~ 

~ ~-~.t.: ~ ;if; ::~= 1·· ~' ::~:·:"·: ··: :.. ': :' ."~: 
f~ sipVine util izes state-of-t he-art Cisco digital phones t hat provide the latest in phone features: $. 
!~ ~ 
~j; 

~ 
~~ . ., Nu rnerictll and Name Caller ID •. Receptionist Phones ~ 
~ ·:- Call Logs t• Sidecar capable i 
~ •> C;;ll Waiting "· Headset Capable Phones ~ 
:~ •'; Three-way Ad·hoc Conferend ng ·~ Multiple line Appearances ri 
L ~ 
~ -'! Call Park an1l Retrieval ,. Call Transfer Internal and External 1>' 

~ <: Cail Forw arding ~. One-Touch Call Recording g 
~ ~ 
f~ .. :.r:: ; : "·:. ~ :-: : -:::·: :~·<;·: iC: .. :;,· ... :~··, :· i~ 
N ~ 
r-~ 13eginnine ·with our conSLtltative approach to your svstem design through the installiltion and onsite ~~ 
~ training, slpVine strives to make the t r<rnsit ion a rewarding experience. We coordinat e t he t ransfer of ~ 
f~ any existing phone numbers to our service so that the swit ch to sip\/ine is as seamless as possible. t 
, : r~ 
~ ~ 
~ ~ 
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. f.~ With sipVine. we do all your ptiont~ · · Call 0.u<llity is of par<J rric.rnnt importance to ~ 
l~ f~ 
... administ rat ion for you ! As you add or us. We deploy Stote·of-the·art technology at ,, 
~ ~ 

~ .'ahuatongaettcemndpalor1Yt,caens.dret:e"qi:.;let1' r~e,ooutf'h~~rl ~-~oa"'n~e~.rs, ·c:our host location and provide an on-site ~,:.'.·.; 
· .; "'' __ .... ·uevice that priurltizes your voice traffic over ~ 
~ ··:iyoti·simply cont nc:t us nnd we take care of < :::.~h·e; i nter.net. This ensures t hat all your calls ~ 
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J sipVine provides alf of your phone admiflistratioo ancJ :;ervice as a p~rt of our monthl•t service fee. ~ 
+ Should you need to make user, call flow, or other changes, or t roubleshoot any particular problem, you ~ 
;~ simply cor1t,;ct sipVine support and 1.ve take care of that for you! Most of our support can be handled ~ 
~ remotely, but if we need to do a site visit, you will never receive an extra charge for this service! ~ 

t.~ Reaching :;ipVir1e is easy. Dialing 7HELP from your s1pVine phone immediately puts you into the support c .. ~.:: 
~ depanment. You also can create a service ticket from our website or to ;:in email acfd<ess. 111 addition, ·•• 
~ ~ ~ you will have l11e direct dial numbers for key sipVine personnel o r account managers to eng;,ge at vow ., 

~ discretion. ~ 
~ ~ 

~:~~~-'.~~:.·. CUSTOMER SUPPORT: sipVine personnel are available at .i ll times for an\' st:rvice related issues lhat r.f~:.·.·.·.·. 
~~ arise from sipVinC? provided services or hcirdwure. Th ls would mean the generally accepted definition of ~ 

~~ "24x7 availability''. !J. 

~ RESPONSE TIMES: If sipVine personnel do not answer directly to the Customer' s issue when called upon, ~ 
5 sipVine personnel will respond within 1 hour to the Customer's request between 7:00 a.m. to 6:00 p.m. ~ 
:.. Monday through F1iday. During after-hours su pport (G:OO p.m. to 7:00 <i.m. Mondtty thr<Jui::h illld Friday ~ 

~ and weekends}, sipVine will provide a 3 hour resportSI? time. These arc mciY.lmurn times and sipVine will ~ 
:.1 alwavs make every effort to respond to the Customer's needs immcdititely. These are response tin,es ~ g cind not resolution times. ~ 
~ ~ 

~ RESOLUTION TIME: The slpVii1e Support Group will resolve an imre that affects multiple u~ers withill ~l 
~ four (4} hours (if issue is not dependent 011 h<1rdware ~n1a1labililV or services provided by outside ~ 
<-: vendors). and provide a status update status every hour. The sipVine Support Group will resolve issues ·..1 

~ th2t affect individual users within eight (8) hours (if imH! i~ not dependent on hardware availability or ~ 
~ services provided by outslcfe vendors) and provide a statvs 11pdate every fout (4) hours. ~ 

~ ~ · UPDATES TO PHONES: Software l•pdates me routinely tMcic \O the phones. but they are typically not :~ 

~ user impacting. As sipVine adds features, we rnal:r: thet11 available to all ws1omers. To date, all features ~~ 
~ added to our service have not come with any additional charges! ~ 
s ~ · 
v ~ i3 Over the years, tho current handset lineup with both Cisco and Polycorn has evolved steadily. It is up to ~ 
~ sip Vine to ensure that we stay current with our manufacu.irers of choice and continue to stay abreast of ~~ 
~-~ the technological adv<inces. This provides yet another benefit t o Hosted solutions. Where on-site {~ 
~:; phone systems becom() obso lete in time. hosled phone systems evolve. You can receive nevv· features ~ 
' as they ilre developed and never have to worry about being able to replace a handset as sipVioe will ·~~ 
G always have a current lineup av-dilable. :~ 
*- ~ .. ~ 
~ ~ 
~ ~ 
~ ~ 
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/;.' ' ~'U1UJ :>Jt'fJIJ\' \ Quotation for Service 

llfilllilftlli~liilll~if~~~i\i1t 
:: Quantity Total '~ 
~ ~ 
;·, Employee Phone Unlimited Extension · Tier 5 40 $838.00 :;: 
~: low Use Cotwenience Phone 20 $139.00 ·~ 

~ii~~~,~~i~:r~w.~%~~~rt~:~;rs:~~r!{;;;~~tr.~~~~:ti~~itf2;t.;r~~::~~1f.t:~1.~~~~I~~t.t~~~~~ .. ;rr~~~~1~~{f~~r~~i.Sfr.Jj 
tk~X~~~f:~~rn~;~~s;~t~tf?(i:~;t:~t:~;~;;»;~~~~~?I~~tt?.iS{.~;;J~e;(};?~:.)::~~~{;t:-l~:t~}?~·~1~;r~~;r~~;fJM~~ 
~; Product Description Qllantity Total ~ 

~ Cisco 4 line Desk Phone ~ ~!.· Cisco SPAS04G / 60 $9,000.00 >1 
,, w power cord :.~ 

~~~I?:v.x;;~1~~~t~~~~1¥~~3~:}1~J·~:.::·~r{f;:iX~hi~t0~r;~l~:fa ~;~{t-~~~~:~~:~~~~zt.~~A~;:f~\vtu:i~~~:~:~i:{:.$£~~~·~~~~~~~·;~ 

• 
• 

• 
• 
• 
• 

• 
• 

All of sipVine's s ervices will be inst;illed for the school with no installa tion charges . 
Al! administration work and MAC orders are included in the monthly usage fee. No additional 
charges are necessary. 

All charges are subject to local sates taxes. Shipping and handling will be applied . 
International calling rates a re av<iilable at an additional charge . 
Quote includes a block ot 200 contiguous DID numbers . 

Qllotation for service and equipment is subject to a configuration review. Any changes before 
or at installation must be approved by the customer. 
AU sipVinc hardware Is warranted for three years os specified by the RFP . 
Datasheet speclfylng details on the Clsco SPA504 phone is Included separately . 

Customer Signature Name& Date 

Customer's signature slgnlfies acceptance of the quota11on and authorizes sipVine, Inc. to secure 
equipment and begin installation scheduling. 
This quotation ls valid for 90 days. 

~ .~-,_>.-t.i~ :,.::;-:.-.. '.-' :;,.~.~~~~::t.~·: ·:-·.;,~::; .. :,-::;-:,. -_:,;~"!.;~:.~ ·:; ::, :~:'·"::::~i:-1.;:-.; i:O'~=:~:~?'-;.;:;;r.$'!"i~~'-'."':'~-. ~,~.<;!~0''.::~·x·;;··,:;.,~«~.<~~· ~: .. i'l'~J.l ''F.::.F::,~:: ;\'f.S.~'!'t;:;.' ~:·~ : • .;<. ·:1.:-i·:s '"' .:-/.· "':'lr~.: }~ 



Che Sanchez 816-471-2582 
Chemht@hotmail.com 
ngarcia@quadalupecenters.orq 

8/i.Je Valley Schoof District 

Joe Yoakum 
913~239-4117 

.ftgakum@blueval/eyk12.orq 

{School Reference) 

Matthew Tie/ enbrorm Insurance Agency (/PBX Reference) 
mtie(enbron~@farmersaqent.com 

573-5$0-1930 

De LaSalle (School, Voica,Data,lnternet Reference} 
Karen Brooks 
kbrooks@delasaJ/ecenter.orqJ 

81.6-561-4445 

I can provide more reference If needed 

SV.l<E\1-~r CONFIDENTIAL 
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SOCKET TELECOM Response and Executive Overview for Ewing Marion Kauffman School RFP: 

See the attached supporting documents for information on SOCKET as well as the company 

link. www.soclcet.net 

SECTION 1, 2, 3 & 4 -SOCKET UNDERSTANDS & ACCEPTS All STATEMENTS AND 

REQUIREMENTS 

SECTION 5 - SOCKET UNDERSTANDS & ACCEPTS THE INSTALL DATE REQUIREMENTS AND WILL 

BE RESPONDING AND PROPOSING FOR ITEM - 5.2 ONLY - Voice Over IP Service (VOiP). 

5.2 - VOiP SPECIFIC SERVICES and RESPONSES (VOiP and HPBX are interchangeable acronyms 

for the purpose of our response - our collateral and service is referred to as HPBX and is a 

true carrier grade service). Unlike some VOiP providers (that provide VOiP equipment for 

purchase, or provide a lower end consumer grade product and service), SOCKET is proposing 

and provides a true CLOUD based, Hosted (HPBX) solution, with no capital expenditure 

required, supported 24x7 by our NOC (Network Operations Center) in Columbia, MO, all run 

over our carrier grade service and network. We provide proactive monitoring and 

management for remote service as well as onsite trouble shooting if required. Our monthly 

service includes all maintenance, internal moves, changes and upgrades for the life of the 

term/agreement. 

Hosted - Monthly Service Fee 60 users $ 1,575/month - see pricing page for 
details. *** Please note that we have a 
peering relationship with MoreNet, we can 
utilize their bandwidth to run our HPBX. If 
SOCKET internet is used that is an 
additional $795/mo for 3 Mb dedicated 
internet access {DIA) 

Various components of our HPBX service 
are ERATE eligible. SOCKET can uniquely 
provide BEAR or SPI - ERATE billing. BEAR 
- we bill you the full amount prior to 
discount and the school works with ERATE 
to be reimbursed. SPI - We bill the school 
directly the ERATE discounted amount, 
SOCKET then works with ERATE for 
reimbursement. 

Voice Mail 60 Voice Mail users included 

Conference Calling 3 way conference capability through the 



Forwarding 
Interface with Bell Commander 
Software 
Phone must support an internal 
intercom system 

Maintenance schedule/ process 

Narrative on how the Supplier 
would support EMKS 

VOIP/HPBX solution. Attached is 
information on SOCKET's measured rate 
conference service. 
Included 
We can provide a SIP connection for the 
Bell Commander 
All clients {phones} are capable of internal 
intercom via the phones. Again we can 
provide a SIP connection for the Bell 
Commander. 
Included in the monthly fee for the life of 
the contract - all maintenance {as well as 
internal moves and changes} are included. 
We provide 24x7 support. 
We will provide proactive monitoring and 
management for your VOiP {HPBX) system 
as well as for our carrier grade network. 
Customer will have on line admin access 
through a secure private web portal {EWKS 
may assign authorized admin users} that 
will allow EWKS to make changes as 
needed - perhaps to change a name; 
changing the general voice mail message in 
the event of a storm, etc. SOCKET is 
available to make any programming 
changes at no additional charge. SOCKET 
also supplies Bandwidth utilization 
reports. We provide training for the initial 
install as well as continual access via 
phone, web and tutorials to our training 
team at no additional cost. We have on 
call techs available 24x7. We provide a 
dedicated field rep committed to 
continued account management. Our 
business service center has a goal to 
answer 100% of all calls within 20 seconds. 
Recent metrics indicate that we are 
achieving that 97% of the time. Customer 
service is a priority at SOCKET, it 
permeates the culture of the company. 
Ewing Marion Kauffman school will be 
considered a priority client for response in 
the unlikely event of network trouble due 



Define - Basic Service level 
Agreements 

Additional fees to add service 

Hourly fees for troubleshooting 

Unit Costs for Handsets and 
Hardware required 

Describe phones that you are 
recommending 

to storms, unforeseen natural disasters, 
etc. 
Please see attached sample contract which 
delineates our basic SLA. Advanced SLA's 
are available upon further discussion. 
Those fees would be based upon increased 
bandwidth required; additional phones; 
licenses or applications as requested. 
There are a number of factors that 
determine those costs. For the purpose of 
this RFP we are providing unit costs for 
adding handsets and licenses. 
All maintenance and trouble shooting is 
included in our monthly service. 
Traditionally 95% of troubleshooting can 
be resolved remotely (which is included in 
the monthly fee). On site tech support is 
included as well, unless it is deemed that 
the issue is not a problem with our service 
or the HPBX. If it turns out the problem is 
not with SOCKET the 1st hr is $125 any 
additional hours is $85 

1) {1} Handset 331 - $5mo 
2) (58) Handset 550 - $10/mo 
3) (1} Handset 650 - $2.0/mo 
4) All sets come with Standard 

licensing - $15/mo - please see 
attached for what is covered with 
that license. Please confirm with 
ERATE but licenses should be ERATE 
eligible for discount and in some 
cases the phones may be as well. 

We are recommending the phones and 
quantities above - we understand from 
the Bidders call and follow up questions 
that you require basic corporate/ school 
functionality, but without extra frills - for 
instance - no auto attendant is required. 
You mentioned that general school 
inquiries can go to a general voice mail. 
Because of this we are recommending the 
configuration above, however we are 
listing the unit price for all devices so that 



Faxing Service would be preferred 
if available 

200 DID #'s 

Long Distance 

you may want to change the quantities. 
Attached is a list of features relevant to 
the different licenses. 
Please see attached document that 
explains our Fax to Email service. The 
optiona l pricing is listed on the attachment 
and is not included in the proposed HPBX 
monthly service fee. 
$SO/month not included in HPBX price 
above, but is listed on the contract. All 
current numbers are able to be ported and 
kept by the school 
We provide various lD buckets - listed 
here are a couple of the more common for 
a school of your size. You may combine 
(2) bundles per account. 

1,000 minutes per month - $32/mo. 
2,500 minutes per month - $70/mo. 

If you find t hat you are using more than 
5,000 Minutes per month we can 
negotiate a flat rate for you. 

PRICING MATRIX-$1,625/mo HPBX/VOIP with 200 DID's. If EWKS does not 

use MoreNet an additional $795/mo. would be charged for 3 Mb DIA from 

SOCKET. 

5.2 VOiP LABOR MATERIAL TOTAL 

There is no material for purchase or charge for labor. There are no install or lX charges. 

For ERATE purposes -

Fully Discountable at 90% - is t he Dedicated Internet whether from MoreNet or SOCKET. We 

will require about 3 Mb. 

Confirm with ERATE for discounts - Standard Licenses@ $15/mo (times 60 users); phone 

devices per schedule above. 



~ 
socket 
Current Billing Address 

Address 1: 4801 Rockhill 

Address2: 

Cily: Kansas City 

Contact Information 

CustomerConlaci: Annette Beck 

Cuslomer Contact Email: abeck@kaurman.org 

Service Description 
Hosle<! Cloud PBX (VoIP) 

2DIOBlocl<IOO 

-- LANldala cool'guralion: ScclcAll '""provide (checi< one~ 

I 
I 

Socket Telecom Services Form 

Ew ing Marion Kauffman Sc hool 
New Billing Address 

Add:ess 1: 4801 Rockhill 

Address2: 

!Stale: MO !Zip: 64110 City: K:ins:is City 

CuslomerCMtatl#: 816·932·1000 

Service l ocation 
6315 P.seo 8IYd Kan .. s Cily, 1.10 I 0 

6315 P3M:O BMI Ka!UU c;1y, MO I 0 

Ethernet sen.a Tl han~ o~ ~the Point of 

demarGalion un!ess olhcrwlsc noted below. Jnlernal MtworJI. changes \Yll ti:e the CC$pon$ibl1ily ol lhe cus1omer. 

!Stale: MO jZip: 64110 

l.lonlMy Unit Price ll11C>tn!y Rt(utrin; Clla1g! 

I 0 I I Sl.575.00 I Sl,575.00 

I 0 I I sso.oo I $50.00 

Total Monthly Recuning Charge: $1,625.00 
Tolal Non Recurring Charge: S0.00 

- PBX cutover. Cu$\omcr '"''' need to have PBX ventfof cmsite lor lransre1rin9 phOM service to Socket Non Waived Set-up & Installation ln£l2l!~tion Charge: S0.00 
FOf a bas;c 1 .. 1oca1ion $wkd\o\1Ct. cus!omet shoukS pl0>n on h:iving PBX vendor on s,jlc for 1-? hours. Waivod Set-up & Installation Charge: S0.00 

-- Inside Wiring; Sodti:t w111 provkkt local phone service 10 the point ot demarcalion al the customct prt!misc. *Pricing docs not include opptiC.Jblc ta,,es and cYrchargts 

Any ~iring beyond lhfs poinl wil be mpon"tibl1:1y ol Customer. *Amoun~ W:Jived is based on Conttacl Term. 

-- C•~elC1.~nl Services: CuSfOl'T'tfWill be1esponsiti.ia tor canctlingCUtYtnl Tc'.cco.mmtnticilion' s.etVCGS. "All pacing is conlid<nlia~ propriela')' and ":ifi<l k>r 30 doys 

Socket \~ill notify Cvstomcr 'tia US Mail vh;:n ~s. 't'nth priot ~etvic.c p.rovidcr c<>n bo c:nc.ctcd. 

Cvstomcr lnili4!s 

Pao• 118 



Item# 3 
FRN 2493298 
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..;,.. __ ... ·• .... _..,, 
f()i.iMUtl IC ,\T IOOIS 

Ewing Marion Kauffman School 

Teleco1nmunications 

FonT\ 470 Appl ication #687990001058366 

... --

Brian Moore 
Director 
Public Sector & Education 
801-851-5544 
bmoore@getjive.com 

Jive Communications, Inc. 
http://edu.getjive.com 
SPIN #143033971 



Toby Sykes 
Consultant 
Ewing Marion Kauffman School 
425 1 Bridger Rd 
Kansas City, MO 64111 

Dear Toby, 

.. .. - . .... . .. . ..... , 

~{H~~] 

Allow me to introduce Jive Communications, a hosted telecommunications provider for schools and 
libraries. As you rnay know, rnar1>1 of )'Our telecom services can now be delivered as hosted solutions, 
qualifying for Priority 1 funding u11de1· thP- federal E~Rate program. Jive offers several hosted products that 
are Prioricy 1 eligible: 

Hosted VoIP (Interconnected VoIP) 
13roadband Internet 
Hosted !:;mail 
Hosted Video Conferencin9/0istance Learning 

Jive's hosted soltitiom are extremely cost-effective when compared with trnditional premise-based 
products. Our hosted delivery model maximizes your limited budg~r and qualifi~ for funding support 
under the federal E-Rate program. lristead of paying for these servic:es ot1t of pocket, consider using Jive's 
host<!d services which are eligible for Priorit}1 l E-Rate funding. 

Please take a look at the sample proposal I have prepared for >'ou. This proposa I is based on the information 
in your current Fenn 470 application. It should give yo\i il good idea of the P'oducts and services we offer 
and how much rnoney you could save. 

I would love to preparC:! a formal bid for you. Please contact me at your conven ience to discuss ;my specific 

needs you may h;Jve. 

Sincerely, 

Bri(tn Moore 
Director, Public Sector & Education 
Jive Communications, SPIN if 143033971 
801··851-5544 
bmoore@getjive.com 



five Communication.~ njjers schools and libraries a :mile of lwsted communications solutions. Jive combines voice:, 
video, data, and email i11f.o afi.dly-mr.magr;d service delfrereJ by a sirigle providet: Jive off.as the corwe11iencc and 
ease of a single bill and point of contact. Wiih Jivr:, yoiJ'U gei' slfllf. .. c>J-lhe-arf· cmnmunications solutions at n fmctio11 
()f traditional prices. 

711e hosted platform model makes fi11e re..spo11sible Jcir l1ardwarn ir~[rastructure, servers, licensing; maintenance, and 
all the other expmsi11c and inconvenient purls of delivering a communications solution. ~'ou simply pay a flat feefm· 
access to the Priority 1 eligible .<oiulions £/wt you r1eed. 

Hosred VoIP is quickly be<oming (h~ s.taridard telephony 

platform for E· Rate eligible institutions. Htisted VoIP 

introduces a powerful new set of e11terprlse-grade, 
prod~JC(ivity-enhancing features to organizations 
and individuals. This solution r~places local and tong

distance line services, and adds features like auto

attendants, conforence rooms, voicemail-to-email, 
find-me follow·me, <lfld more. 

Easy Management, More Control. 

Jive Hosted VolP is easy to manage. From the v•teb-based 

portal, you can modify global settings, ltSer accounts, 
ring groups, and view comprellcnsiv€- call reports 
and analytics. 

Jive Hosted VoIP gives }'OU complete control of your 
phone syst!Zm. Our support and wstomer service 

kams Me always on hand to help you make the most of 
your solution. 

Jive Hostetj VoIP gives you 
.complet~ contro_i.of..your phones . ... . . . . . . . . . . : . . . . .. 

Jive Hos(ed VoIP can be ecisrly deployed across 

rnultiple locations. Administrators and staff at different 

campuses can reach each other via extension di<Jling, 
a11d can vansfer calls as though they were at the silme 

physical location. 

Jive's solution is offered at a much lower price point 
than legacy te!epho1'y 5ysr~ms, delivering a dramatically 

lower tot~I cost of ownership. Yotl'li never pay anocher 
penny in licensin9, maintenanct'!, support, or upgrades, 
all of which are induded with your Jlv~ service. Best 
of ail, Hosted VoIP has been on the FCC's ''Eligible 
Services List" since 2007, and is fully eligible for 
Priority 1 discounts. 



Jive HD Video is hasted videoconferencing for schools 

<1nd libraric-s. Thi:'> high-definltio" solution has the power 

to change how your institution rneet~, collriborates, 
and communicates. 

Whether your organization uses vid~o to connect 

adrninistratc>rs. reduce travel costs, or extend the 

reach of educamrs, every interac~ion wiH be enhanced 

and improved. 

Easy to Use, Surprisingly Affordable. 

Jive video st~tions are e:<tensions of your .system, and 

connect to i:ach other with e>:ter1sion dialing. DistancP.

learning session:> are eaS>' to manage. and run ove< 
broadband internet connections. 

Jive HD Video services are Priority 1 E-Rate eligible, 

giving your organization a video solution thot 

maxi111izes both productivity imd financial fkxibiHty. 

Jive Ho~ted Email utifi2es a /\llicrosoft Ho5ted Exchange 

20·1 O cnviroomen1. fl) deliver a Priority 1 eligible hosted 

email service. 

Managing your ovrn mail services is expensive cind 

not eligible for Priority 1 discounts. Jive can manage 

the entire mail solution in a hosted environment, 

saving yoti thotisands in personnel, licensing, and 

maintenance costs. 

Fully liosted, ruJJy Complicmt 

Jive Enhanced Hosted Email includes pre-buil t 

templates for CIPA, COPPA, and FERPA wmpliance. 
In ciddition, Jive's Hosted Email servlc~ is eligible fot 

Prioritv 1 E-Rate discounts {FERPA and flesh-tone 
filtering carry a nornlnal charge). 

Jive Broadband offr.•fs Class-of-Service lnternet 
connections to schools and libraries. Tl , D53, and 

Ethernet products are avail6ble (d~pending on location}, 

and are all Priority 1 eligible. 

Prioritized Traffic, Tier-1 Network. 

Ji•1e Broadband dynamically priOritizes voice traffic over 
other typ-.::s of cJata tcaffic, ensuring voice fidelity even 
on hi<Jhly-utillz:ed network~. 

Jiv-2 Broadbcnd ties. all of your services together, arid 
provides the connection over which all Jive hosted 

solutions are delivered. t J 



Sales Quote - Ewing Marion Kauffman School 

Jive Communication$. Int. 

Al~n: N~w Accounts 

~ll '1 N. Unr\'NSity Ave !1610 

Provo, Ul 84606 

Quote Dat t!: 20'12·11-'17 

Valid Until: Marct\31, 2012 

i>(epared By: Bri;i,, Moore 

Forrn 470 #687990001058366 

lnterctJnnected VoIP - Setup Charge x 

Interconnected VoIP - Monthly Charge- Per User X 
. -· ····-··· ......... - ··-· ····-··-· . .... . . 

1 

25 

Customer: 

Ewing Marion Kauffman School 

4251 Bridger Rd 

Y.;iol~as City. MO 64111 

1,950.00 

Subtotal 

22.95 

1,950,00 

1,950.00 

573.75 

Subtotal 573.75 
Terms and Conditions: CC> .:/p \ 1 ~I I . C> c 
The estimates contained in this sample quote are based on inforrnation that your organization submitted 
in conjunction with the federal E-Rate program. Pl ease c<'llf 801 ·851-5544 to obtain an accurate quote. 
E-Rate discounts are only applied to eligible products and services. 

After E·Rate discounts on eligible items: 

$195.00 
After estimated 90% E-Rate discount: 

$57.38 ' 

.... . -- ·- -·- · ..... . _ .. 



Ewing Marion Kauffman School 

Polycom SoundPornt tP 331 
Cl<1ssroom Phone 

Polycorn SoundPoint IP 335 
Cf;i!>sroom Phori~ 

Polycom SoundPoint IP 450 
Admin Phone 

Polycom SoundPoint tP 650 
Adm in/Faculty Pirone 

Description 

The SoortdPoinl If" 331 i~ an entry-level, 
two-line desktop IP phone with a ftJll
dupl<lx speoikerphone i..iaturl119 th~ 
f'ol~1w111 A<'ov~tk. Cl;.iri1y T11c:hnolo~w 
One-buttor. access to common telep l1ony 
fo~tures. Olnd o !Jfolphical LCDdi;pla)• 
delivers r.all lnrorr.ianon, Q.rfct<>ry a((~~s. 
.:ind advanced phone applic..atlons. 

Description 

foe SoundPoirlt IP :n~ is :in entry-levci, 
two-line de51:Hlp If> pt>on~ with a hill
duplex sp~.ok1upllcne fcolturing the 

f>Of>'<:Om Ac.ovHi< Clarily l"e<h~ology 
a11d Pol y.::om HD Voice. One·blitton 
clCCe$S lei common u~lepho111 (eature-s, 
a:id o graphical C.CC> di~play deli~ers 
call informatior., director~ acce~s. and 
<i<l>•~o~C~d phOClt! ;;ppli(:lli01lS. 

De~criptio ri 

Thi:? Suu11dPoi1u IP450 is :i three· line 

oe!-klop IP pfione with ;i rvll-dupleic 
speakerpilonc featuring Pol~com·s HD 
Vciitt! technolcgy. One-bvl!on ~'cc~~ to 
common telephony reaturc$ and <!dw1nced 
ft!'!;< f0;>atures (Co11fo1er)C(l. Trarisfer, Do Nol 
Disturb. etc) It also has a large graphical 
LCD di~piay th~t (./£>livers~• iflforma1io11. 

ciirectc>ry eccess, and advanced phor.e 
,1pplj.:,11 ions. Ano. it'!. <lqulppc:cr with a two· 
por~ 101100 Ethernet ~witch and s:opports 
flo..ve1 <><'Cf Etherncit (PoE}. 

o~sc1iption 

The S<>undPoint IP 650 is a six-line de~top 
IP phon;, (ex~rid;:ibi~ to l\8 lit11<$J wi\11 ii 
tul!·dupler. speakerphone featuring HD 
Voice lP.thf1olo9y. One-buHon ac::cc~s to 
coinmon telephony fe3tures and advanced 
Pl>X rc.,Huoei. (Confc1enc:C'. Transter, Do Not 
O!sturb, etc.) It also has a h11ge grc:phirnl 
I.CD dbplil)' that d~hv()fS c:>li i~formatlon, 
directc-ry access, i!nd adv~nced phol\e 
ilPf>lk:a t ion~. It's also equipped ~\•ii.ii .:i ?wo 

por~ 101100 Ethernet Switch and svppocts 
PQ';ver (>V~r Uhr.rnot (PoE}. 

Price {Retail; S 11 o. nental: S2/monthl 

$82.99 
Spl!cific.alions 

S• tppotted Cc..decs: G.711 p/A, G.i ' .2, G.71.9 
lllvmber of Lll'e<./Lal\ Ports: 2. 2 
Speaker Phone:: Fult-du\)lc:< 
Pow~r cwr tlhemeJ:":'e; 
Poo,.;er Adapter lncrudeo: No 
Sidt;<Ar Compa\i!Jlt:i:Nn 

Pric i: ~P.et&il: $155, Rent?.I: S3.50/monlh) 

$115.99 
.Specific~tions. 

Sappo1tE'd Cod~cs· G.711 .,..rA. G.n:>, G.'729 
Number of Lines/Lar. Pons: 1, 2 
Sp~;ikcr Phone: fllll-duple:<: 
Powi:r ovP.r F.lh~rn.e\;Ves 

Power Adapter lnduded: No 
S!<lec.llr Compatible: No 

Ptice [R~t~il: s20:;, R~ntal: Sll/1nonthl 

$162.99 
Spcidticotions 

S1.1ppo·t~ Cooer.s: G.711 µ/A, G.7n G.129 
Nvmberoflin<!Ylar. Pons: 3. 2 
Sp~.:iker f'l'ICN•: Furi•dup:1>>; 
Power over Ethernet: Yes 
POW('( Ad.:ipi:t?dr\dodcd:No 
Sidecar Compatible~ llio 

Price (R~tt1il: S2't.S, Rentat: 57/tnrsritli) 

$214.99 
Specifications 

.Supporti!d Cod~cs:G.711 1>iA, G.722. G.7].9 
Nurnber o: lines/Lan Ports: 1$, Z 
Spc.i)(~r !'hone: Full-dupll?:t 
Power over E:hernet: Yes 
Power Adap~0· lnc.111ded: No 

Sidec.ar Compatible: Yes 



Ewing Marion Kauffn1an School 

Jive Broadband 
QoS Enabled I nternet Access 

Jive Hosted Video 
Live !-ID Videoco11forencing 

Jive Hosted Email 
Enterp rise t:mc:il Solution 

Descrip~ioro 

Jive 0roadband offers <?nhanca?d data 
ac~ss with ~n lf1\11ll i9'1nt, carrier- grad~ 

IP netw0lll.J~1e Broaobanddynamically 
prioritizes your V(lice traffic, en~uring 
high i:all q1Jalit)' 1>vcr >'<'>ur network. Jivi: 
8roao'band comes in several flavors. 
inckldlng Jive's most popul~r bandwidth 

pr(>tfo(t, l:thernet ovP,r Cr,ipper. Jive 
Broadband is a cost·-cffoctivc and highly
reli.:>bl~ del ivery mE1charilsm C(}r Jive lfo~~~d 
Voll' and otni:r Jive hosted services. 

Description 

live Hosted Video offers hi9h·defini1ion 
vicl!!o<:o:1foter\Cing tof 9ovcmment ;ind 

ed\l<:atiori dients. Jive Hosteci Video 
dc:tiv.:rs ~ia;; full~· hostc:d, c loud·based 

Servli:e. Ji~·e Ho$1P.d Vich;u en<:Ol•ra~e~ oew 
levels o f r.:ce·to·face colla!>or.ation m the 
.;l:.ssroom a!'ld tiui boardro-.>m. Ji1112 MostecJ 
Video mol:P.~ thP. 1intire videoconferencing 
experience pcrfe<:tly mitural for e<lucation .. 

Descript ion 

Jive Hosted F.mafl provides a tn.1e e.'lterpme 
solution which incorporates s;aff. reacher!;. 

and administrators in a sin r:J\l)ar, hosted 
erwironmerit. Jivt' Hosted Email is a $1mple 
to rMncge ~yrn!ITI t r.al ~<1> «II \he featvr~s 
your organrzatlon needs. Jive Hosted Email 
tofnbines th~ powl'r of Micro~ort l.inV. ;;nd 
other serOJices offered ori Jive Cori!. 

Pri te 15m;ing nt): 

$249/inonth 
Specifications 

Baod\llidth: 1.SMb;:is·S!IMbps 
Service Level A9reement: Yes 
Gua1ant~ed Bc:ndwid!h:Yes 
QoS (n.,bled: Y<is 
Support 2'1x71'365 
Cov<?rage: Over 5.000 Ccntr,1! Olficns 

$150/month 
Specifications 

Vid~o Comp ressior.: foll 1OSOp110 

Audio Codecs: G.711 )Jl,4, G.72.2, u.729 
Speake1 Phor.e: f u!l-dupl:x 
L/l.N Po1\s: 2 
Powe1 over f.thernet: ~·es 

f'rlt:@ (Staning :it): 

$1 /month/box 
Specilic<1tions 

Cli<?nts: MS Outlook. Oo :look WP.ti ActPSS, 
entourage 
Oirector;r f•ctive Dlrccfofy 
Complian<:I!: (IPA, COPP.a., FERPI\ 

···------·---------·"--·-·-"-""·-·····----~-----------·-·-··--·-·---·-~-------

Jive Managed Firewall 
Networ:. Content n iter Gatew;iy 

0Mcription 

Jive Manag!;!d fitewali includes server, 
netwo1x, and gateway layi:r applications 
e:m:I servici;os. Witli Jive's hybrid upplicance, 
you can protect your IT environment. 
~<in\19~ YOllr n1>twor1<, tin<.J f.lter web 
<.ontent will' ease. Jive Maniigcd firewall 

<:f1nws in sevefa l noond~ c~ provide .i::ce~s 
fo1 any nurnbe1 of users. Let fa•e manage 
(hP. v1orl< qf a(I l!rilif'O .'i\lrv.:Ot r.)Ck with a 

single device. 

Price (Starting <>ti: 

$250/month 
Specific.-,tion$ 

Models:300.330. 350 
Processoi: INt'I" Pel\titun ~5500, 2.8QGH:::
lntel" Core Z Quad Q9400, 2.6cGH.i: 
tMmory: }.GS-eG~ 
HOO: SOOGB-2TB 
Warran!}•: 7. Yt>~rs 



Total Cost of Ownership 

The Jive Total Cost of Ownership (TCO} Analysis 
quantifies the significant cost savings available 
to Priority 1 eligible Institutions when switching to 
Jive Hosted VoIP. This TCO sum mary is derived from 
the information found in your 470 application. 

Users 

E-Rat~ Discount 
Ful 1-llme IT Staff Cornpensatkm 

Jive Hosted VoIP 

On-Premi~es PBX 

7,509 
35,778 

25 

90% 

$100,000 

2,689 

21,965 

It's important to understand all costs associated 
with on-pre mises POX solutions. Major costs 
include )'earl}' maintenance, software liceme:.. 
and IT employee labor costs. 

Hardware (purchase) 

Setup fee (on~time} 

Full-time Employees (0.2 per year) 

Service Fee 

Ucenses/niaintenance (per year) 

12,500 
2,250 

20,000 

900 

1,875 

$1 )0,000 

$120,000 

$90,000 

560,000 

$30,000 

Estimated Total Cost of Ownership 
Ewing Mar ion Kauffman S<hooJ 

2,689 

21,965 

2,689 

7.1.965 
2,689 

21.965 

18,263 

123,638 

Jive Hosted VoIP requires a small fraction of the 
employee, hardware, and setup costs associated 
with an on-premises PBX. These savings produce 
a subs1"ntially lower total cost of ownership. 

Hardware (purchase) 

Setup Fe:e (one-tirne} 

Full-time Employees (0.02 per yenr} 

Service Fee ($22.95 per uset· per mo.) ·.· 

Jive Hosted VoIP 
Per-ust:r Montl1ly Cost c:fter E-R3tc Oisco\Jnt 

$12.18 

5,000 

l,950 

2,000 
574 
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Ewing Marion J<at1ffman School 
4251 Bridger Rood 

KCMO, 5411.1. 

Dear Aaro1J1 

--------------·~ 

Der.ember 7, 2012 

Tlmnk fOH f orthr: opportul)itv to provide this propose/ }or your upcoming project. At SureWest w.i; pride 
oum:dves in providing our customer!; witl1 cost·effectl11e, efficient, fleidble, a11d fi:Jrward·thinklng sy.:.-tcms 
und services ro meet their ever changing needs Jn taclay's inforrnrrtio11 intense woifd. SureWe$t is o 
ptemfor provider of voice, data, tronspoit, and data center services.. 

SureWest offers Busir1ess Continuity and Disaster R~cov~ry solutions viri- diverse, geographical 
rcdunclanq1, hor<lwarer and sojtwore to provide the ultimate few:/ of secut·ity and st1rvivabi/ity. All 
of these features support the St1reWesc network with scalable bandwidth ove( o self healing fiber 
optic brickbone wMcfr provides voice, doto, and internet setVices thot <1re protected by 
uninterrupted power suppTies and generator back-ups with direcc· connections to broadband fiber 
links. Rest assured your data is being supported by a stot~·of-the-art network designed to prote(t 
sensitive information by offering the most reliable fiber networl< opcioris olraifable in tile grerrter 
Kansas City area. 

5urewest is a pub/ically trocled Telco service provider and adheres too high~r level of stan,'arcls as 
well. This includes stringent maintenance programs, constcmt eq1.1ipmcrH audits, and SOX 
complicmcy. Our Network Operations Center (NOC} resicies locally in Lenexa, Kun:;as. and monitors 
all systems and network c.onnectivit~· 24x7x365. All trvcl: rolls are done focally with a Svrcwc.i:t 
Engim:er based in Lenexa, /(S. 

SvrcWest packages customer friendly comract> and a dedicated occcunt team. Out r.:xperienced 
team of technicaf specialists rmd a1stomer service professionals possess an in·deptfl knowledge of 
the Disa$ter Recovery buslnes5 and cm~ committed re your· satisfactiol). 

Thank ~1ou for t/1e opportvnlty to provlde you with " bid for service. Plcose f ecf free to contact me if you 
hove any questions. 

Sincere/111 

PomWi/son 

Account Executive 



.-.--------~-------------------------~ ... --... ~------------

White SureWest hes an extremely impl'essive network, it also operates one of the largest 
Transport Infrast ructure Ne1:work~ in rt1e ,'(qnsas Citv metropolitan area. Dual fiber pQths 

interconnect t·he SureWest network witli rhe PSTN and tSP. S1JrcWest owns, o;ierote$, <m d 
maintains tl1e network from end ro end. Sure West nut on/'/ monitors the facility, b"t afso tlte 
network t'1at tl1e information travels over to provide complete 011rl c0Mlr1uo'/ monitating of the 
ent ire information transfer process. When considering Business Continuity atid Disos<er Recover-y 
Salut:foM, it's imperative to be supportl!d h51 <1 best in hu$iness solution. 

,, Multiple SONET OC192 ring configuration. £ach optical node jn rlie network offers 1 +J. 
protection to ensure survivobilit>' for all major compon<mts ond p1ovides sub 50 milliseron.1 
con ve rs Ions. 

0 Two gcograpf!ically sepr:rmte Tir:r .1 intornet providers (ISP's) co1utructed in a multi·l>omed 
environment with reclundant 8GP {4) 10 GigP. links for load balancing 1itilixing Cisco 7604 core 

rovters equipment tQ prcvidc seam fess occess ancf blazingly fust throughput. · 

'• Three locf11 dial tone Closs 5 s..uitches /ocoted on both the Kansas and Missouri sir/es of the state. 
This includes (2) Lucent 5fS5 switches ond 011 JP soft switch which is ranked Ill in r.Jorth America 

for car tier class coll conrrol. 

As u focally managed bro11cf1 {Lenexa, KS), tl1e entire suppo1t team is located in Kansas City for 
synergy end 11Wmcte communication efficiency. This would incl11de Customer Service, Order Entry, 
Provkiorn'ng, Translations, Engineering, lnstollation, Monitoring, Repair, Dispatch, and 

MoJntcnance grovps to provide superior product delivery. Tllis means whether you hove o simple 

question or 11ou need a foc<t to fa'f: meeting ... supJ>Ort is just one local phone call c1way. 

Sure West will assign o dedicated Service Order Coordinator tc your project. A shiolo person will 

tc1ke ownership (start to fi11isl1) of your order and coordinate all pr.trties needed to ensure a 

convenient migration. A 1uoven process is utili:i:ed to prCJvide o smooth ucnsftlon for each 
customer to ensure a simple/ clean installation experience. 

surelitresr will ottend pre-Jnstalfa~irm meetings necessary to est"blish an agreed upon migration 
strategy/working schedule and develop a comp/et~ i11st0Jlation plan. On going meeti11gs/corifeumce 
cal/scan ta Ice pluce as needed to discvss progress and r.over on f qu.:sUons as tliey arise. 



----~~--------·---~-----~---·-·~--------------~ 

80 £nfJ<:mced Aastra handsets $24.99 e<Jch 

1 Sidecar for Enhanced f1andset $20.00 ec"fch 

2 PolyCom conference 11i1ones $15.00 each 

2 Pa£ Svvitcbes for IPBX $20.IJOeach 

($1999.2.(J) 

($20.{}0} 

($3fJ.OD} 

($40.0<ij 

5 Mbps SUR£W£Sf Fiber (end to end SureWest Fiber Solution) {$350.00} 

TOTAL. $2l!-39.20 I'VIRC 

Installation Fees VVaived on 36-ftljonth Ag·reenJent 

M!Al\! SOLUTION 

( rnoving current sen1ices frorn Bridger to 6401 Paseo} 

100 A'ibps .~5200, 00 Ct.Brent contract rate applies 

SOOfVlbps $5950.00 $750 JWAC to increase bandv.-tidth 

.lGfG $9600.00 $4.1.fJOO fV1AC to increase t:andvJidth 

SVREWEST CONf!OENTIAL 



·----------,..._----~---~·-~------------

Aastrn 6731i {Boslc) hnndsel 

Aastra 67$/i (Enhanced) htir.dset 

SURE.We.ET CDNFIDEN'flAL 



.------------·---------~ ·---~-~··---~·~--

Surti:'West Nett.vo1;'< Monitoring provides 24;:365 verification of SureWest provided 

Customer infrastructure. The StJreWe.st Network Opr:rotions Center (NOC.) i: o state of the art 

monitoring f ocility designed to detect significant Service-ojfecting issues before they become 

an Outage. ThC! highly rroined team of professionals at eoch SureWest NOC work.s closely 

witl1 SureWest Customer Core staff to ensure ctwr Cusronie.rs will hove accw·ate and up to 

date informotio11 about their equipment and Services. 

~- Network J\/1onitori119 Services indCJde: 

o 24 x 365 ovoilabilify 
o Device ovoilobili~1 monitoring 
o Incident reporting ond e::;colotion 

SvreWest con support identified Customet Routers, WAN/LAN switches~ and network 

opplkmces. Sure West monitor$ for the Up/ Dowa status of tllese devices. The devices can be 

polled at 5-minute intervals. SureWest wiff notif>' tl1r? Customer v.ri't/lin l.5 minutes of o 

confirmed Outage. An Outage is defined os 3 consec11tive jailed O\'ailabifity-polling rewlts. 

Tier II ond Tier Ill technical support is ovoilable 24/7/365 for all business customers. 

The single point of contact for tmuble tepor<ing is our Business Sopport Deportment 

number at: 913¥322:¥99!14. This Tier 3 suppDrt for business customer 

After hours, weekend, or Holidoys BtJsfness Sl1ppo:t Depottment nvmhet are fo1warded 

to the 24/7/365 NOC. Suri:We.!:t NOC direct number is. 9.13·322-9880. 

Sure West provides rrer 3 IP.WI support (24/? /1€.S), with no automated attendants or call 

center ogents to deliver expedited resofutioll time frames. Sore We.st mofntoins an escalation 

procedure for all u:cJmical issues, trouble reporting and rapid response. 

Bt'ian Davis, l>usi11ess Support Manager 
Ojfice-(913} 322-9815 

Cell - (91.3) 522-7991 

S UREWIEST CONr:JDENTft,L 
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-------~--.. -· 

A/tq VisiD Chortet' Schocof 
Che Sanchez 816-471-2582 

{Scf>ool cmd f PBX Reference} 

f t:tm !i:{!:>lJ.Qtlf1¥.iLr..f!21 
~JJ.ff7/Q~ft!l:1!JWJ1~cer,1f1~~..Qfft 

Blur! Vaf/ey School Olslrict 

Joe Yookum 

913-2 39-4117 

(School Reference:) 

Matthew Tiefenbrunn f11stuonce Agi?ncy (JPBX Ref erence) 

mlft([U.ii!1!Y-D.ru'f>fo;1.(5n:(lqe~>t. c~r.·: 

573-680-1930 

De LaSalle {Scnoo/, Voice,Data,lnternet Ref erence) 

Karen Brooks 
khffJflk!>£.J.ltg:}g.§pJi1~_£.!£i?J£~':!1ffi} 
816~561-4445 

I can provide mo1·e reftrence if r1eeded 

SVREWE:S T CONF'fDf;fl'fl>1L 



Item# 3 
FRN 2493272 & 
FRN 2493298 

Ewing Marion Kauffman Foundation 

Request for Information Number 1 for 
Network Infrastructure Equipment and 
Services 

December 7, 2012 



Windstream Response 12/08/12 
Ewing Marion Kaufman Foundation RFP 1 
Network lnfrastructuro Equipment and Services 
Price notes included 

p· n cinq M atnx 

5.1 internet Services 
5.1 .A ln~ernet Services csee note 1) 
5.2 Voice over IP service 
5.2.A VOiP Services (see note 2) ·-5.3 Phase 1 - basement - Network 
Operations Center 
5.3.A Firewall Specification (see notP- 3} 
5.3.B Core $witches - Redundant 
5.3.D Cabling and Patch Cables 
5.3.E Batterv Backup 
5.3.H Wireles$ Securilv Controller 
5. 3.1 Switches 48-Port 
5.3.J Wireless Access Points 
5.4 Phase 1 - First Floor (1 N) - Offices 
5.4.A Switches 48-Port 
5.4 .C Cabling and Patch Cables 
5.4.D Batti;;rl[ BacktJp ·-'--
5.4.G Wireless Access Points 
5.5 Phase 1 - Sec;nd Floor (2N} • 
Classrooms 
5.5.A Switches 48·Port 
5.5.C Cabling ancl Patch Cables 
5.5.D BalleN Backup 
5.5.G Wireless Access Points 
5.6 Phase 1 - Third Floor (3N) -
Classrooms 
5.6.A Switches 48-l:>ort 
5.6.C Cablin!=I ancl P.atch Cal)les 
5.6.D Batte!:i BackuJ2 
5.6.G Wireless Access Points 
S.7 Phase 1 - Gymnasium - Lunch 
Room 
!i 7.A Switches 48-Port 
5.7.C Cabling and Patch Cables 
5. 7.0 Batterv Backup 
5.7.G Wireless Access Points 
5.8 Phase Ir - 1st Floor (1 S) 
5.8.A Cc1bling and ~1 Cables 
S.a.B Switches 48-Port 
5.S .C Closet Racks 
5.S.D Battery Backup 
5.8.E Patch Panels 
5.8.F Fiber Patch Panels 
5.8.G Wireless Access Points 
5.9 Phase ll - 2nd Floor (2Sl 

labor 

$0 

$3.200 
$5,000 
$5,3133 

$2,000 
$480 
$100 

$2,400 
$•15,265 

$375 
$500 

$1,440 
$7,810 
$150 
$G50 

$1,440 
$7,810 
S150 
$650 

S-180 
$3,905 

$75 
$650 

$6,383 
$1,920 
$300 
$150 
$300 
S100 
$750 

Materials 

-$4,016 -- $4,137 

$43,60!3 
$234,303 
$17,905 

$26.220 
$8,317 
$1,058 

$41,585 
$19,565 
$3,615 
$5,290 

$24,951 
$10,010 
51,446 . 
$6,877 

S24,951 
$10,010 
$1,446 
56,877 

SS,317 
SS,005 
$723 

S6.877 

- -$17,905 
$33,26$ 
$7,682 
$1,4•16 
S1,236 - $343 
$7.935 

Total 

$4,016 
$0 

$4,137 

$46,808 
$239,303 

$23,288 

$7.8,.220 
$8,797 
$1.158 

S43,9SS 
S34,8'.30 

$3,990 
$5,790 

526,391 
S17,820 

$1.596 
$7,527 

S26,391 
$17.820 

$1,596 
$7.:S27 

$8,797 
$0,910 

5798 
$7,527 

$23,288 
$35,188 

$7,982 
$1 ,596 
$1,536 

$443 
$8,6&5 

.' 
; 



% 
f 

S.9.A Switches 48-Port S1,920 $33,268 
5.9.8 Closet Racks $300 --$7,682 

S.9.C Cabling and Patcti Cobles $11.360 $14.560 
5.9.D Batten' Backup ------ 5150 $1,446 
5.9.E Patch Panels S300 $1 235 --
5.9.F Fiber Patch Panels S100 $343 
5.9.G Wireless Access Points :31,050 S11,109 
5.10 Phase II · 3rd Floor (3$} 
5.10.A S'wilches 48-Port $1,920 s33,2ss 
5.10.B Closet Racks S300 s ·1.6a2 
5. 10.C Cabling ~nd Patch Cables $11,360 $14,560 
5.10. D Battery Backup s·150 $1,446 
5.10.E Patch Panels 8300 $1,236 ·--5.10.F Fiber Patch Panels S100 $343 
5.10.G Wireless Access Poinls $1,050 S11; 109 

Price Notes 

1. This is cost per month 011 a 3 year term. Upgrade. to gig would be an additional charge. 
Includes 2 - 50Mb Internet connections 

$35,188 
$7,982 

$25,920 
$1,596 
$1,536 

$443 
$12,159 

$35,188 

~L~ 
$25,920 

$1,596 
$1,536 

$443 
$12,159 

2. Monthl}' fee includes all labor, mate<ials and network services Exluding handsets. MinimL1m term 
three years. Extended terms available. 

•windstream VoIP advantage 
Customiz.ed solution with failover to resiliunt Data Centers 
Onsite Gateway with 4 analog lines for survivibilily in case of emergency or clisaster and 
connectivity to rnain Data Centers is lost 
Fa:<ing is incluoecl 
Sllppor1s overhead paging 
Connectivity via MPLS with QoS - not Internet 

Handsets prices are as follows 
Mi1el 5330 $183,87 I unit (quoted} 
Mite! 5340 $230.42 I unit 

3. Firewall-designed for 1Gb 



Toby Sykes 

From: 
Sent: 
To: 

Toby Sykes <tobysykes@eratesolutions.com> 
Wednesday, June 18, 2014 3:50 PM 
'Nurnberger, Marc' 

Subject: 
Attachments: 

RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter 
Time Warner Cable Bid Response for FRN 2493272.pdf; TW Telecom Bid Response for 
FRN 2493272.pdf; Letter of Explanation B.pdf 

Hi Marc, 

I have attached the Time Warner Cable bid response and the TW Telecom Bid Response. I have also attached a second 
letter further explaining the necessity of the lGB Internet Access. The letter also explains the increase in the student 
population. When we filed the Form 471 we had to use the state of Missouri's numbers which come from the 2012 
Funding Year. By the time the 2013 school year started in September of 2013, there were more students enrolled. 

The lowest cost vendor was chosen for the VoIP for FRN 2493298. I am still waiting on the school to send me the bid 
evaluation for the Internet Access. 

Thanks, 

Ryan Martin for Toby Sykes 
eRate Solutions, LLC 
PO Box 1426 
Lawrence KS 66044 
Phone 785-840-0100 ext. 101 
Toll Free 866 - 333-7283 
Fax 785-749-7381 
tobysykes@eratesol utions.com 

From: Nurnberger, Marc [mailto:Marc.NURNBERGER@sl.universalservice.org) 
Sent: Monday, June 16, 2014 8:08 AM 
To: 'Toby Sykes' 
Subject: RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter 

Hi Toby, 

How are you doing on my last email? 

Sincerely, 
Marc Nurnberger 

From: Nurnberger, Marc 
Sent: Tuesday, June 03, 2014 2:00 PM 
To: Toby Sykes' 
Subject: RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter 

Good Afternoon Toby, 

1 


